BOOKING FORM / TERMS AND CONDITIONS - "St Bernadette's Lenten Journey"
PLEASE FAX PROOF OF PAYMENT PLUS COMPLETED BOOKING FORM AND A COPY OF YOUR PASSPORT TO 086 552 9648

HOLY SITES TRAVEL BANKING DETAILS
2008/244786/23 Holy Sites Travel
PO Box 11032 / Erasmuskloof / 0048 Absa Bank Menlyn
Pretoria

Acc: 407 334 2336 / Branch: 632 005

TOUR PRICE R18,500.00 p/p sharing

Subject to terms & conditions
Single Room Supplement — R2,525.00
Deposit of R3,000.00 due at time of booking

Tel: 082 975 0034 / Fax: 086 552 9648

Use your surname as reference

Balance due before 05 January 2011

E-Mail: elna@holysites.co.za

Web Site: www.holysites.co.za

Personal Details

Title First Names Surname Passport No

Country of Issue ID No Nationality

Postal Address:

Home Address:

Contact Details:

Tel/h Tellw Tellc

Fax E-Mail

TOUR PRICE INCLUDES:

Round trip group economy flights from Johannesburg

Accommodation / 3* / HB / Sharing

Sightseeing and meals as per itinerary

Local English speaking tour guide throughout the tour

Luxury Air-conditioned coach and ground transportation as per itinerary
Entrance fees to all sites and relevant churches as per itinerary
Insurance for persons under the age of 70

NOT INCLUDED IN TOUR PRICE

Passport Fees / Visa Fees / Courier Fees

Travel insurance for persons over the age of 70

Meals, drinks, wines, liquors and beverages not mentioned in itinerary
Personal expenses such as laundry, phone calls, room service
Sightseeing not included in the itinerary

Excess baggage charges

Use of facilities/change rooms at Yardenit Baptismal Site [+US$10]
Transportation to and from Johannesburg

Tipping & Portage

RESERVATIONS AND PAYMENTS

We will require a completed and signed booking form prior to commencing with
reservations. All reservations for this tour are confirmed upon receipt of your
Registration Form and deposit. A deposit of R3,000.00 per person (unless
otherwise indicated) must be paid at the time of confirmation of booking. The
deposit is part of your final payment. When a booking is made within 65 days of
departure, the full payment is due. Please note that Client's payments shall be
executed by cash or electronic transfer. No cheque payments will be accepted.
Final payment is due 70 days before departure. Special terms and conditions
regarding deposits, payments, & cancellation fees may be imposed by various
service providers from time to time. All reservations are subject to such terms &
conditions.

AMENDMENTS & CANCELLATIONS

All cancellations or amendments must be in writing.

Holy Sites Travel CC will charge an R500.00 cancellation fee.

All air-tickets, once issued, are non-refundable.

If cancellation is received 65 days prior to departure a full refund less cancellation
fee and non refundable deposits paid to the airline or other agents will apply.
Additional deposit requirements for air tickets or other services will be confirmed at
the time of reservation

UN-USED SERVICES

No refund will be available for un-used touring, meals, accommodation, sightseeing
tours, transports or any other program components or services stated in the
itinerary, but not utilized by the tour client.

Vouchers for pre-paid expenses & tour services are non-transferable

HOTEL ACCOMMODATIONS & SITES

All accommodations are based on double occupancy with private bath or shower. If
you travel alone HOLY SITES TRAVEL CC will attempt to find a roommate. If the
roommate we select is not acceptable to you, the single room supplement will
apply. The sequence of visits to sites may change according to the discretion of the
tour operator and guide if they deem necessary. If sequence is changed, all items
on the itinerary will still be covered. This does not constitute any reason for a
refund. We reserve the right to substitute hotels or any other accommodation listed
with others of a similar or higher category

PASSPORT/VISAS

A valid passport is required for people leaving the country. Passengers must
ensure that they obtain all the necessary documentation and visas prior to
departure. It is your responsibility to check your visas to ensure that they have been
issued properly with your correct name and entry and exit dates. Please note that

your Passport must be valid for at least 6 months after the tour has ended. If you do
not have a current passport, please apply within the proper time limit. It can take 8
to 12 weeks to process a new Passport. It is the personal responsibility of each
passenger to ensure that they are in possession of a valid passport and correct
documentation prior to departure.

AIR AND LAND FEES

Due to the uncertainty of the South African rand, air and land rates are
calculated on a daily basis. For quotation purposes we base our exchange rate
on US$1 = R10, 00. Due to international exchange rate fluctuation, the air fare
and fuel charges may be adapted accordingly. Fares are based on a group rate
of 20 passengers. Prices are subject to increases by the airline according to
availability at time of booking. Amendments of reservation permitted but may be
subject to a penalty by the airline. Flight tickets are based on Non- Refundable
group airfare.

PURCHASE OF MERCHANDISE

Holy Sites Travel cc is not to be held responsible for any items purchased during the
tour nor for their quality nor their prices. Any purchase will be the sole responsibility
of the buyer.

INDEMNITY AND WAIVER STATEMENT

Holy Sites Travel CC acts only as an agent for various independent suppliers that
provide hotel accommodations, transportations, sightseeing, activities or other
services connected with this tour. Such services are subject to the terms and
conditions of those suppliers. Holy Sites Travel CC and its respective employees,
agents and assigns accept no liability whatsoever for any injury, death, disability,
damage, loss, accident, delay or any other incident which may be caused by the
negligence, defect, default of any company or person performing these services.
Responsibility is not accepted for losses, injury, death, damages or expenses of any
kind due to sickness, weather, strikes, hostilities, wars, terrorist acts, and acts of
nature, local laws or other such causes. All services and accommodations are
subject to the laws and regulations of the country in which they are provided. Holy
Sites Travel cc shall not be held responsible for any baggage or personal effects of
any individual participating in tours which have been arranged by Holy Sites Travel
cc. Travelers are responsible for purchasing travel insurance that will cover
expenses associated with medical emergency, loss of luggage and other personal
effects. The passenger ticket in use by the airline shall constitute the sole contract
between airline and purchaser/passenger of such tickets. All prices, airfares,
schedules, excursions, hotels and itineraries in this tour are subject to change,
withdrawal or substitution without notice.

| would prefer a single room and | agree to pay the single room supplement
Or
| would like to share my room with:

| agree that | have read and fully understand the terms and conditions of Holy Sites
Travel cc. By paying the deposit | agree to the terms and conditions of Holy Sites
Travel cc. | understand that a deposit of R3000.00 has to accompany the booking
request. Without the deposit the booking will not proceed.

Signature Date / /
2010




